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First for Naval Facilities Engineering Command

Navy Public Works Center Jacksonville – Charleston Site

ISO 9001: 2000 Certified
Charleston, S.C. - Navy Public Works Jacksonville (PWC JAX) – Charleston Site, Charleston, S.C., was recently certified by the International Organization for Standardization (ISO), obtaining ISO 9001:2000 certification. This culminates 18 months of hard work by the entire Charleston team and was achieved through independent certification of Charleston’s production, environmental, transportation, and utilities departments. ISO 9000 certification is a major accomplishment for any maintenance and service organization. 

ISO 9000 certification verifies that PWC JAX – Charleston Site is customer driven, process focused and that the employees truly know their business. It also demonstrates the site’s commitment to customer satisfaction, planning, motivation, training, documentation, and continually improving their performance in support of the warfighter. 

The Charleston Site is the first NAVFAC entity to receive a comprehensive ISO 9001:2000 certification. “I am very impressed with the skill, knowledge, and professionalism of the shop employees. Their dedication to this endeavor has proven very successful,” said PWC JAX/EFA SE Executive Officer Cmdr. Van Dobson.  

In order to achieve this certification, the organization and its employees had to develop a system that has the full support of management and is continuously checked and corrected to ensure the most efficient processes are utilized. Through the development of best business practices, the customer will be offered the best service possible. “ISO 9000 certification shows our commitment to excellence and gives our shop personnel a roadmap to become even better,” said Carter Hayes, site manager, PWC JAX – Charleston Site. 

ISO 9000 is a never-ending process with continuous upgrades and audits that will regularly occur throughout the site. ISO 9000 Program Manager Mary Fisher states, “In today’s work environment being competitive is essential and being ISO 9001 registered makes us more than competitive, I believe it places us in the forefront.”  Navy Public Works Jacksonville – Charleston Site is committed to providing a full range of the highest quality services to its customers at a competitive price.

Photo available upon request. 
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Innovation, Leadership, Performance

The Naval Facilities Engineering Command (NAVFAC) manages the planning, design, construction and public works support for shore facilities for U.S. Navy activities around the world. We provide the Navy’s forces with the operating, expeditionary, support and training bases they need. NAVFAC is a global organization with an annual volume of business in excess of $8 billion. As a major Navy Systems Command and an integral member of the Navy and Marine Corps team, NAVFAC delivers timely and effective facilities engineering solutions worldwide.

Naval Facilities Engineering Command: www.navfac.navy.mil


